Coat Zone, Inc. 10 YEAR HVAC/CoilSafe ™ Coating

LIMITED WARRANTY

Customer Information:

Name: 

Address: 

City:      State:    Zip: 

Telephone: 

Installer Information:

Name: 

Address: 

City:           State:      Zip:

Telephone: 
Date of Install: 

Equipment Information:

Location of installation: 

Unit Manufacturer: 

Unit Model #’s: 

Unit Serial #’s: 

Please list all other units treated on a separate sheet and attach to this document.
COAT ZONE, INC. warrants that CoilSafe™ coating formulation is manufactured free from defect and will perform in accordance with its published product specifications, for a period of ten (10) years from the date of product installation, against failure of the product, as defined below, when applied properly by installers certified by COAT ZONE, INC. and in accordance with the specific product’s intended use, which is HVAC heat exchangers or coils. Failure is defined as delaminating or loss of adhesion of the coating produced from the CoilSafe™ coating formulation after installation from the substrate of the coil surface of an area of 25% or greater of the surface area of the entire coated coil surface. Normal abrasive wear or superficial scratching of the coating does not constitute a failure and is not covered under the terms of this Limited Warranty.  In case of any failure, COAT ZONE INC. will decide at its sole discretion to provide a coating formulation either to recoat the original coil or a replacement coil purchased by the Buyer. The limited warranty from COAT ZONE INC. warrants the performance of its CoilSafe™ coating formulation only and does not extend to the purchase or replacement of a coil.  Further, Coat Zone, INC., may also, at its option, substitute a coating formulation of equal or greater quality, regardless of whether the previous coating formulation is available at the time or not. 

This limited warranty does not extend to the installation process or the quality of installation. The installers are liable for their own installations. The buyer is hereby advised to check with the installers for the terms of their installation warranty.

This Limited Warranty does not cover damage due to misuse, accidents, neglect, intentional abuse, improper maintenance, lack of COAT ZONE, INC’s suggested maintenance, wind driven sand or erosion, acts of war, acts of vandalism, acts of nature, damage resulting from product installations or exposures for which the product is not intended for and/or for causes outside of the control of COAT ZONE, INC.  

This Limited Warranty also does not cover the cost of a replacement coil, tools, materials, labor, travel cost, crane cost, refrigerant, downtime, freight cost, temporary equipment rental, equipment replacement or loss of use.

This Limited Warranty is invalid if cleaning procedures published by COAT ZONE, INC. are not followed, including the use of non-specified surface cleaning chemicals or incorrect post maintenance cleaning procedures.  Acid or high base cleaners are not to be used and will void the warranty. The use of a high pressure washer to clean coils will likewise void the warranty. Mild, noncorrosive detergents and water with standard garden hose pressure are acceptable.

Further, Buyer’s exclusive remedy against COAT ZONE, INC. under this Limited Warranty is limited to the replacement of any portion of the CoilSafe™ coating formulation proven to be defective, not to exceed the quantity of the CoilSafe™ coating formulation of the original installation. Proof of purchase is required before any remedial action is taken. In no event shall COAT ZONE, INC. be liable to Buyer, either directly or by way of contribution or indemnity, for direct, special, incidental or consequential damages such as, but not limited to, property damage, loss of profit damages based on loss of use of the product, or damages for cover, regardless whether the claim for any such damages be based on warranty, express or implied, contract, tort or otherwise.
Verified maintenance records by qualified and trained HVAC personnel will be required to process any warranty claim. All units in high corrosion environments must be properly cleaned by qualified HVAC technicians and records kept on a quarterly basis and made available with any warranty claim.
COAT ZONE, INC. MAKES NO OTHER WARRANTIES EXPRESS OR IMPLIED, INCLUDING IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
This warranty is issued only to the original Buyer of the COAT ZONE™ CoilSafe™ coating formulation only. The Buyer is defined either as the end user or coil/equipment supplier, depending upon who is requesting the installation, but not both, and is not transferable.  Enforceability of this warranty is also limited to the original Buyer. End users must follow factory cleaning procedures quarterly and supply records to COAT ZONE, INC. upon request of any claim against the warranty.

In the event of any failure of product covered under this Limited Warranty, the purchaser must notify COAT ZONE, INC., in writing, at 2011 Hegar Rd, Hockley, TX, 77447, within 30 days of discovery of any defect of the product. Failure to notify COAT ZONE, INC., in writing and within 30 days of any defect noticed, shall nullify this Limited Warranty. The purchaser must also submit a copy of the receipt of purchase of CoilSafe™ coating formulation to COAT ZONE, INC., detailing the quantity of COAT ZONE™ CoilSafe™ coating formulation used.  COAT ZONE, INC., or its assigned agent, reserves the right to field inspect any product installation covered under this Limited Warranty prior to settling any purchaser complaint.  

Except as otherwise provided by law, COAT ZONE, INC., shall have no warranty obligations until goods have been paid for in full. COAT ZONE, INC.  does not assume or authorize other people to assume on its behalf any other obligations or liability beyond this warranty. 
This Limited Warranty, described herein, represents the entire warranty, express or implied, provided by COAT ZONE, INC.  The Buyer shall determine the suitability of the product for his/her intended use and assumes all risks and liabilities in connection with the suitability of the product for a particular use or purpose. 

FORCE-MAJEURE. COAT ZONE, INC. shall not be liable for any damages based on cover, or consequential damages (including but not limited to, loss of profits, or damages based upon loss of use of the product), for any failure to or delay in delivery due to Acts of God, floods, tornadoes, hurricanes, earthquakes, or other weather conditions, accidents (whether or not caused or contributed to by COAT ZONE, INC.’s negligence), strikes, or other labor disputes (whether against COAT ZONE, INC., its suppliers or carriers, and whether or not due to the fault of the COAT ZONE, INC. ), delay of carriers, shortages of materials, fuel or energy, breakdown of COAT ZONE, INC. ’s equipment, orders, requirements or results of any government, government agency, or any officer or official thereof, or any similar causes, whether or not beyond COAT ZONE, INC.’s control. If there is a delay in delivery due to such cause or causes, COAT ZONE, INC. shall have the option to cancel without any liability to Buyer or make delivery within a reasonable time after the termination of the cause or causes of the delay. 
INDEMNIFICATION. Buyer shall indemnify and hold COAT ZONE, INC. harmless from and against any and all claims, causes of action, judgments and expenses incurred in connection therewith including reasonable attorneys’ fees, made upon or brought against COAT ZONE, INC. by any person whomsoever, which are in any way related to or connected with Buyer’s  use of Buyer’s product having COAT ZONE™ CoilSafe™ coating formulation, and without limiting the generality of the foregoing such claims of personal injury, death, property damage, loss of profit, damages based upon loss of use of any product, patent, trademark, trade name infringement, whether or not such claims are based in whole or in part upon COAT ZONE, INC.’s breach of any warranty, express or implied, negligence or other.
Signature of COAT ZONE, INC. Certified Coating Installer: _________________________
This Limited Warranty must be signed and issued by the COAT ZONE, INC.’s Certified Coating Installer, performing the installation to be valid. Copies of the signed Limited Warranty must be distributed, by mail, to the Customer and to COAT ZONE, INC. By the above affixed signature, the coating Installer warrants that all work was performed pursuant to COAT ZONE INC.’s published technical information. 

CoilSafe™ and Coat Zone™ are trademarks of Endemaj IP Inc. 

COAT ZONE, INC, 21011 Hegar Rd, Hockley, TX 77447 

Phone: 832-598-6176 

Copy #1 – Customer 
 
 

Copy #2 – Certified Installer 
 
 

Copy #3 – COAT ZONE™ Inc. 
This warranty also applies to Coilmax which was the previous name for CoilSafe™ coating formulation
